Q) VW H#O"! % Addee

"/ HDGHAKIS % THRKQRBI\ D5 HUQ
&WDIGY ) XY 5HDG. DAE6XMBITES2 U DQADIRY™

9,578%/ 63216256+,3352326%/

t t t afpo ngshib™abgeim | kdodok™ b [
ttt dl _irb | kprigkd "I ]j




*R 9%XH ,QF IV D &DUEEHDQ 0 DQDIHP HQW
&RQUXGMY DQG 7WDIQIQI &RP SDQ\ RFDWG 1Q
* LHODGD 2 QH R RXU JRDY IV \R KHS EXI@
GDGHUKIS FDSDAW  FRP SHWQRH  DQG
UHMIHQAH LQ &DUEEHDQ RUDQVMRQY : HDWH
DOR IRFXVHG RQ KHSIQI  RUDQVOMWRQY
LOFUHDVH WHUSIRGXPRYIW WILRXJ K HQKDQPHG
HP S® HH H SHUHQFH VR HQWXWH WH  KILH

DQG UHRIQ RS VBIQWV

Q ZH KRWMG RXU IIDW' IMXSWYH

HDGHUKIS &RQIHHQAH ' /& XQGHU WH
/ HDGHUKIS 6HUHV EWDQG Z KIFK FROWWW R
WH DQQXDO FRQHHQAH DQG D VHUHV R
GDGHUKLS Z RINVKRSY KHG WURXIKRXWWH
\ HDU

/

7KV SUP IHU GDGHUKIS  FRQHHQAH
DGGUHWHY WH P DQ. BDGHUKIS JDSV DQG
KDBIQUUHV ZH KDYH REVHWYHG DQG
HOFRXQMUHG 1Q RXU ZRWN ZIW YDURXV

&DUEEHDQ RU DQVODMRQV

BLOPH LW LOPHSWRQ WLV FRQIHUIHOQRH KDV KDG
D SDURHUKIS Z W WH 8 QYHUAW Rl 7KH
C W ,QGHV 2SHQ &DP SXV  ZKHWH

SDUAASDQW ZI® EH WRIQIHG ZIW
FHUALLEDMV Rl SDUARSDARQ DQG FRQOWOXIQ]
HGXFDARQ FHGIW IRU DWAQGQY  WKH
FRQIHHQRH 7KLY SDURHUAKLS FRQOWOXHV IRU
WY\ HDUV FRQIHUHQFH

?/ZL 8 &P&9

7KHP MRQR! * R %XH &RQVXGMQI LV VR KHS
RUDQ] DARQV EH SWRIMEE®! WIRXIK WHU
SHRS®! E\ GHIYHUQ) VWDWILE ®JMAFDO DQG
WIFKQIFDOFRQUX®MQU VHUEHY WDWMWDQV RUP
SHRS®! DQG SUIRFHWHV WLRXJK RSHIDWRQV
WDWGHIYHU YDOH D WDP  \WWDWFRQAQXRX\VO®
IPSIRYHV D FXGXWH R IQMIUW DQG
JHOHRUW DQG FRQMEXWRQ WDW HQUEKHV
RXUFRP P XQW






PBSE’ 13" % d—=+d ™ E,

BIOFH IQFHSWRQ ZH KDYH VXFRHWMX@ 2 XUFRQI HIHQFHV DIMDPA&( 2 V & / HYHO
SDURHHG Z I WH 8 QLYHUAW RI WH:  HW ([ HEXWYHY ' LLHARYY 6HQIRUO DQDIHWY DQG
QGHY 2SHQ &DPSXV R JIYH ' /& GDGHWY/ ILRP  JRYHUDP HQWDQG DFDGHP 1D
SDUARSDQW D &HUAIIFDWM Rl 3 DUAASDVMRQ EHFDX\VH Z H SURYIGH H | HAAYH DQG

Z I &ROWOXIQ) ( GXFDAWRQ &UHGIW LOORYDWYH VADWI LHV VR GHDCY IWK WKH

FXUHOWBDGHUKILS AKD@BIQIHV



d -Y »s3k< ¥uxXE | A
* R YQXH ,QF SIHVHQW DQ H WORLWEIQDY  VSRQVRUKLS RSSRUMQW WDWZ L@HBIYDW \ RXU
FRP SDQ\ V YIMELQW DQG [P SDFW: W D SURYHQ WDRN UHFRUG Rl FXUDWQJ DQG GHOYHUQ)

KUK 1P SDANVARQWQNDQG LHVRXUAHV IRUGDGHY Z H KDYH EHHQ WDOMRUP Q0 LOGXVMBHY
\ HDUDI WAU\ HDU

BSRQRUKLS GRHVQWMWWRITHU YIMEIDV  IWIWDQW \ RX H FOMYH DAFHW R RXU QIFKH
GHP RIUSKIE Rl IOGXVW ®GDGHY/ 7KHH 1QI HQWDOGHAMRQ P D\HY ZKR P D\ KDYH
EHHQ RXWRI UHDFK XQWOQRZ  HDIHUD DZ DIWKH RSSRUMQIW VR GIVARYHU\ RXULQQORYDWYH

SURGXPW DQG VROMRQV

% WH]LQJ WLV VSRQVRUKLS RSSRUMQW \ RX SRVMRQ \ RXU ELDQG DWMWH |RUH LRQWRI
WHUDWAQARQ JDIQIQI XQSDUDIIBIG H| SRVXUH DQG | RUILQI OVAQI FRQQHPARQY

0 U AR +«Tsg9




+«” Fuco” +F SE

7KV \HDU ZH DH IQARGXAQI DQ
IOQQRYDWH  K\EUG  HYHQWN IRWP DW
FRP EIQQJ WH EHVWRI YILXDO DQG 1Q
SHURQ H SHUHQFHV 2 XU G QDP IF IDFH
WIDFH VAWMRQV ZI® EH KHG DW WH
7UQGDG +lORQ DQG &RQHHQAH &HOWU
RQ 1 RYHP EHU ILRP DP
W SP RQERW GD\V

%ULQJLQJ RXU &DU

OHDGHUV WRJHWKH

GD\V RI OHDUQLQJ
LPPHUVLRQ




+«'” Fyo " $+AE

U 7HUL. DUH@ 5 HLG
0 HAD (QWHSLHHXU  7(" [ 6SHDNHU

| SAE B s¢” 340

6RP HRI RXUSDWVVSHDNHUW KDYH LOFXGHG

U 0ydé 0e0pyes aoyo ug 6y 6 06 U
9LFH &KDQFHAIRURI VIKH 8 : 6HUDO QAHSUHOHXU 7HBMIMRQ 9LFH &KDQFHIRUS QLYHUAW R
KRW &ROP QMW * X\ DQD
a6 wpay 4 o+ 6 U 600
3UHVIGHQADQG * LRXS &(2 1 &% &(2 R 6WWGP DQ* LDKDP DQG

) LODQADO* LRXS $WRADWAV



Ut»"e A

© H DFKIHYH RXU FRQIHIHQPH REMPAYHV E\ DW.QJ UHIIRQDO®DGHWY Z KR KDYH H FHBG 1Q
WHUIQGX\WW VR EH VSHDNHY VR WDWRWHUBDGHY FDQ GDWD ILIRP WHP  : H DOR LQFOXGH
QR PRWH WDQ VER 1RUK $P HUFDQ RU 8 QWG . IQIGRP \SHDNHW R EUQ) D J®EDO
SHUSHARYH $V D UIHVXOVWH ' / & KDV HDUDHG D UHSXVIMRQ | RUEUQIIQ) D QHZ  DQG GLLIHIHQW
WSH Rl GDGHUKLS GDLOIQJ VR RXUGDGHY/

6RP HRXUVRSLFV VKLV \ HDU LOFXGH
e BXWEIQDE®!) XWIH ' UYHQE\ 7HKQR®J\ DQG' HVJQ
2 W DQl] DARQDCRX@H DQG &TP DM

" HYHESIQ) VDWW LIE BDGHUKIS FDSDEIDAHY

e/ HDGHW R®I 1Q ,QQRYDURQ

e S5HMAIHOAH SHOQYHMRQ

o ' LJMIO IMXSWRQ

e ¥DDQAQI SHRS®! DQG SIRIIW

e/ HDGHUKIS FKDABIQIHV DQG EDUIHY

e +55HZILHG $QHQG R HQG DSSURDFK [ RULHVBIQIQU VRS VBBIQW
e 3HURWP DQFH/ HDGHUKIS

8 s¥M B U+« Fue”
7RHQVXWHP O IP XP DWMQGDQRH DVWAKH FRQI HUIHQAH WKH
HYHOWZ IQEH SURP RMGVKILRXJK

e 2 XUZHEMW KWBY  GMXSWYHBDGHUKISFRQHHOAHFRP - HQDEGIG IRU

UHJ MADVMRQV DQG RQEDH SD\ P HQW

' IWHAWP DIOR EXVIQHW GDGHWY DQG VR EXVIOHW DAWRADWRQV RU DQVDARQY
2 XUO HGLD 3DUgHWY/

6RADCP HGID SOMRWP V) DFHERRN ,QWRJWDP  <RX7XEH DQG/ LONHG,Q
3XEQE 5 HDARQV DPAYMEN



| 740+ AP+« A3+ E° BL»EOQ 27s, "A> +«" Fawe" 0

* XDUGIDQO0 HGD

$QIRVWXLD

+ XEEDUGV * LHQDGD

5+,86 THAKQRB®J\ 8.

* UHQDGD &RRSHIDWYH %N/ [P WG
$U] D&UHGWE QIRQ * UHQDGD
5HDOODOH,* $ 6XSHUP DINHW

U_A 2 _SAA ((iiv ” ) UA aj\((‘e An ~S .io 3&, - ~(( E—A ))SAA‘:_S: A
‘+

+x AQ
' 65837,9( /($' (56+,3821)(5(1& 7UQIGDG* XDUEDQ
" IMKXSWYH / HDGHUKIS &RQIHUIHORH 0 DWMUFDW / HDGHUKIS 6HUHY  * HRUHWRZ Q

&KDP EHURI &RP P HIFH ,QGXW  JFALJ\

' ,65837,9( /($' (56+,3&21)(5(1& 3XWIRFXVRQWH,P SDRARI 6WHW DQG
OXUDRXW &1 &

KWBV  JX\ DQDFKURQIE®! FRP JFALHQGRUMHV GIMXSWYH GDGHUKIS
FRQIHUHQAH

KWBV ZZZ IQHZ \VIX\DQDFRP VIMGP DQ JUDKDP KRW GDGHUKLS P DAMFDW 1Q
JX\ DQD



Pl ?29P?LP$& 1 O P

U-"3 5% 6 E 3A+" Ao+« Ar3h-> sGB®~8 0
o 3MMOXP 6SRQURUS 6’
e * RG6SRQURUS 6’

3OMOXP
6321625

\VSRADYDIDE®! <RX Z Iy HHYH

o %DQUEAQ R 6SRQRWEIRRQYIWXDEOMRP V
5HIMADWRQ SDIH @NHG R Z HEVIW
5HAHSWRQ SDIH
0 DIQEVEIHYEQQHUYDRNIURXQG
AHDNRXVBHVWMRQYDQQHUI RUELDQGHG URRP V HJ VSRQWRUHG EU-DNRXWHWRQY

o IILWDIRRN
BVIME FROMOAYIGHRV P DIHV @\ Z W OH KDWY
/ YH YIGHR IQMIDPNRQ GVAXVMRQY

/ RIR DQG @NRQWH FRQ HIHQAH Z HEVIWAV YILIYDOSRQVRUIVHRRQ
9LIMDCS HIMADARQY
VHFRQG SURP R YIGHR RUDQDQIP DIMG TS EH RUHHDAK NH QRMVAWRQ

) X@BDIH SORHP HOAQWHERQHHAHO DID ICH

2 QEOH YRXFAKHURUFRXSRQFRGHJIIYHIZ D RSSRUNMQWAY

SWHOGH QMW

6SHHG 1 HE RINQJ 2 SSRUXQW P DRKIQJ Rl VSRQRWY/Z M DAMQGHHVIRU P LM VHWIRQY



Pl ?29P?LP$& 1 O

*RGE
6321625

\VSRWDYDIOE®! <RX Z AHHYH

e %ADQAQI R 6SRQRWEBIR RQYIIXDCSOWRP V
SHIMADMRQ SDIH @NHG\RZ HEVWM
5HAHSWRQ SDIH

o OILWDBHIMADIRQ
e/ RIRDQG@NRQWHFRQHHFHZ HEVMMV YILWDOSRQRUMHARQ
o 4 XDUMUSDIHSORHP HWQWHERQIHHAHO DID| ICH

VHRRQG SURP R YIGHR RUDQP DIMG TS DIMUHDRK NH QRMVHWRQ

P



+3Ao+«<AAS T« TLA
S«, «'+%F SE«

g i&"1&%N" (0 a"
& i***a Qp#') % # "! %! a"



- 3A ~Y 7 ~Y VaN ~NY VaN ~
Prt«AtihA—>» |, O
, / RIRVZ L@DSSHDULQ DOP DINHAQ) P DMUDODQG GLIIMIOP HGID EDVHG RQ WH RUGHULQ Z KIFK
Z HUHFHYH FRQILLP DARQRI \ RXUSDUAASDMRQ DV D VSRQVRU

,, 6SRQVRL/ DUH DVNHG VR QRW WDWRQO RQH ®RIR SHUVSRQVRULY SHP WG 7KLY DOR DSSTHV
VR 3DUHUGSRQVRY/

e $Q XSCDWV FKDQIHV VR RJIRV DI WAUWH LQWDOVXEP DMMRQ Z LGDWMDRAD 8 6' IHH

9 6SRQWRY H KIEMRQ Wil DIH QRWHDIIE®! VR DFFHW WH P DIQ FRQIHIHQRH Z IWRXW
VHSDUDWO UHI IMMUQI DQG SD! 1QJ VR DMMQG

9 &RQIILP DARQRI VSRQVRUKLS P X\WWEH P DGH RQ WH 6SRQVRUKIS
&RQILLP DARQ) RLP RQ RXUZ HEMW DQG VKRX@ EH HP DIBIG R VSRQVRUAKIS# JREGH.QF QHW

2 Q FRP SGMRQ DQG VXEP MRQ RI WH &RQILLP DARQ) RWP  DQ IQYRIFH Z LGEH VHQWR \ RX WLV
Z L@HUYH DV D ELQGIQ) FRQWDFWS SD\ P HOWRI Rl WH VRVBOFRVALY LHT XILHG VR VHEXUH \ RXU
VSRQVRUKIS SRUMRQZ WIQ  GD\ VRI WH GDM RQ WH LQYRIEH 7KH EDDQRH LV GXH DWKH HQG
RIWHIRBZIQI GD\V

9, &DQFHIMRQ 3R | D 6SRQVRU FDQAHY RU FKDQIHV WH VSRQVRUKIS FDWUIRUY DIWU DQ
DSSTFDMRQ KDV EHHQ DFFHSWG WH P XWWIP P HGIDWO IQRWP * R %OH ,QF  1Q Z UWY DQG
VKD@EHARP H @DE®! | RUWH | RGRZ LQJ FDQFHIMRQ LHGXPARQ FKDUIHV

. Rl WH VRVIDOYDOXH UL WH FDQPH@MRQ LV P DGH RQ EH RUH 6HSWP EHU

. Rl WH VRVEOYDOH Ll WH FDQFH@MRQ LV P DGH EHVE HHQ 6HSWPP EHU ~ 6HSWP EHU

. Rl WH VRVBOYDXH LI W(H FDQRFH@MRQ LV P DGH DIWAU2 RIREHU

3 GIDVH QR VKDWFRWV Z RX@ KDYH DQHDG\  EHHQ LOFXUHG E\ VIKH GDWAV DERYH DQG P XWV
EHFRYHUWHG E\ VIKHWH | HHV

9,, 7KH 6SRQVRULY UVSRQUE®! |RUVXEP IMWQJ DO®RJIRV 1Q KLIK UAVROMRQ $GREH , GXVADRU
$, RUKLIK UAVROMRQ 3' ) IRWP DWXSRQ FRQIILP DARQ Rl \ RXUSDUARSDARQ DV D VSRQVRU 1Q
RUWGHU R EH LOFOGHG 1Q WH FRQIHHQPH DUHQGD RU SUQWMG FRAWLDO ,Q FDVHV Z KHH
FRQILP DARQ Rl VSRQVRUKIS LV P DGH WMUWDQ Z HH\W DERXW DQG D KDD P RQWYV EHRWH
WH GDM Rl WH HYHQWS®DVH QRW WDW RXUBRIR P D\ QRVEH IQ RQHRUP RUHRI WH P DUNHWQY
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